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Mayor’s Action Center (MAC) Indianapolis @

e (Citizen calls to the MAC (327-4MAC) are answered on average in
less than 6 seconds.

* Help us repair potholes as soon as possible. If you see a pothole, report &
it at www.indy.gov/mac or 327-4MAC

| nd |G na pOlIS Gregory A. Ballard, Mayor

REQUESTINDY First of its kind online Web

Mayor’s Action Center pO rtal

2

* 24,668 requests received since
the launch on June 16t

e Track the status of your request
online

 www.indy.gov/mac
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Department of Public Works

Water & wastewater utilities transfer to Citizens Energy Group

»  Upon approval, City will receive more than $400 million for infrastructure improvements

«  So far $87 million in work is already underway throughout the city/county

Current Rebuildindy Projects in the Northeast Center Region

Resurfacing

26" Street
Adams Street
Columbia Avenue
Dearborn Street

Transportation
Curbs: 36,710 feet replaced
Sidewalks: 32,675 feet

replaced Keystone Way

ADA Ramps: 180 ramps . Parker Avenue
Stuart Street

installed And more...
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Department of Public Works

Mayer Gregory A, Ballard

Work COMPLETED in the Northeast Center Reqion

Potholes: More than 3,200 potholes repaired in your area

lllegal Dumping: DPW completed 1021 service requests for illegal dumping.

This may have included removing items such as old mattresses from alleys and
other items

Graffiti: DPW completed 80 service requests, and removed graffiti off of
structures and other areas in your neighborhood

Stop Sign Problems: DPW completed 97 work orders and repaired stop signs
in your neighborhood

Debris in right-of-way: Nearly 200 service requests completed
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CSO Consent Decree Modification — ~=7P%" \&J

Cover Story: Engineering News Record (ENR)
featured the Indianapolis CSO Consent Decree
Modification.

As the first city in the nation to modify a CSO consent decree through better
efficiencies and cost savings, Indianapolis is emerging as a national model.
Modifications will allow Indy to:

e Save $740 million and remove more sewage ahead of schedule
e Capture and treat an additional 1 billion gallons of raw sewage
* Improve management of flows between treatment plants

* Protect utilities and groundwater
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IndyParks — Wes Montgomery Park m’gnigggpo" @

$500,000 Spray Park will be completed before Memorial Day weekend. The spray
park pays homage to famous jazz musician Wes Montgomery and has spray

features in the shape of Wes Montgomery’s guitar. The bathhouse is also being
upgraded.
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Job Commitments Indianapolis {{a$)
Total Capital
Investment
B Created Jobs ™ Retained Jobs
2009 - $139 M
8,737 2010 - $934 M

4,151

2009 2010

41 Projects 72 Projects
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Public Safety indiianapolis @ ,_

* Targeting crime with our community-based approach
— Partnering with community to address causes of crime and violence

— Public Safety walks, CrimeWatch, PAL Club, and crime prevention tips
— Neighborhood clean-ups

| « Continuing to fight crime by taking proactive measures

‘ — Targeted patrols and investigations in crime hot spots
— Follow-up visits to crime scenes to prevent repeat actions or retaliation
— Prostitution, probation, and warrant sweeps
— Long-term Narcotics Investigations

North District East District

Commander Tom Koppel Commander Scott Haslar
3120 E. 30t Street 3229 N. Shadeland Avenue
327-6100 327-6200
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Mayor Gregory A, Ballard

City-Wide Murder Trend
2002 - 2010
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Data Source: 2002 — 2009 data based on UCR Crime Trend at www.ucrdatatool.gov; 2010 data from IMPD HomiStat.mdb
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Public Safety Indianapolis @

Mayor Gregory A. Ballard

Northeast Center Region — UCR Classified Crime
January 1 — November 30, 2009 vs. January 1 — November 30, 2010

30%
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0% —__
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-30% . . .
Violent Crimes Property Crimes
Percentage Change -8% 6%
Includes Murder, Rape, Robbery, Includes Burglary, Larceny, Larceny from
and Aggravated Assault Vehicle and Stolen Vehicle

Data Source: CrimeView UCR (Unified Crime Reporting) feature dataset; percentages are rounded to nearest whole number.
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Veteran Services R apak: @
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Indianapolis
Veiercm Serwces

Indianapolis Veteran Services Web Site:

e Site Includes links to Veteran resources, benefits
information, updates on events and networking
opportunities

* http://www.indy.gov/VeteranServices
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Meadows Redevelopment  ndienapols &

In partnership with the Meadows Community Foundation, the City has committed $4.65M
in grant funding and local resources to the redevelopment efforts in the Meadows
neighborhood ($4.15M of federal grants and $500,000 of local infrastructure resources)
for the comprehensive redevelopment of the Meadows area, which is estimated to be a
nearly $150M redevelopment project over the next 5 - 7 years.

Redevelopment vision includes:

» Construction of mixed income

rental housing at East Village
(begun fall of 2010)

*Demolition of vacant
dilapidated buildings at Timber
Ridge (completed fall of 2010)

«Construction of a new

community center and green —— Tpr——

Indianapolis, Indiana

Strategic Capital Partners, LLC

space (future)
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Meadows Redevelopment:  indionapois @
East Village at Avondale

246 mixed-income, multi-family units, with a resident clubhouse and a park.

» This part of the redevelopment reflects a total of $26M in investment, of which
$23.75M is private funding.

* The City is supporting this project by providing 1.75M of grant dollars and
working with neighborhood to identify and fund $500,000 in infrastructure
improvements (for a total of $2.25M in City investment).
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IndyGo Update

IndyGo

Bus Ridership Up in 2010
IndyGo ridership showed an upward trend when compared to 2009. The company delivered
8,507,644 passenger trips in 2010, a 3.6 percent increase over the previous year.

New Buses

IndyGo recently purchased 22 new buses (11 standard and 11 hybrid).
Routes Serving This Area

Routes 2,3,4,5,11,17,19,21,26,30,and 39

Mayor Ballard named Indy Go a Winner in the 2010 Indianapolis Sustainability Awards.

Bus Stop Amenities

IndyGo can install a number of amenities at its bus stops, including benches,

bike racks, solar lights, shelters and concrete pads. In 2010, IndyGo added ,
solar shelter lights at: | |

Meadows & Edgemere ( Southbound ) Tt —-4C 01 p
38th& Keystone ( Westbound) —
Meridian & 16t ( Northbound and Southbound)

* Meridian & 13t ( Southbound)
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Questions and Answers
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